Worcestershire Parent And Carers’ Community
Children’s and Young People’s Complaints & Compliments Form

At the WPCC we want everyone to enjoy our activities and events and we want everyone to
be involved in what we plan and do. It is very important that we listen to children and
young people when delivering our service. This form is to help children and young people
express their views on the WPCC and the work we do.

We have a panel of young people who will review these forms every month and discuss
them with the WPCC Coordinator and/or Trustees.

If you have something to say, we want to hear it! If you need a grown up to help you
complete this form that’s ok too. You can use this form to make a complaint or comment or
you can use it to pay us a compliment.

If you tell someone you are not happy and want something changed, this is a COMPLAINT.

e If you say how things could improve, this isa COMMENT.

If you tell someone you are happy and things are good, this is a COMPLIMENT.

Your Name

Someone is completing this form on my behalf '

What would you like to tell us?

What would you like to happen?




